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Fortis Webflow Features:

User-defined Rules — Creates
rules in an intuitive, step-by-step
progression. Customize an action
so that, for example, approve or
reject requires that comments be
entered into a specific field to
complete the step.

Thin-client Architecture — Built
on Fortis Web Services and fully
accessible over the Internet or an
intranet.

Out-of-Office Delegation —
enables users to designate a
substitute when they are not
available to perform their tasks.

Work Queues — A user-friendly
view of documents that require
action.

Document-level Security —
Enforces security policies on who
can edit, print and make copies of
documents.

Email with Attachments — Provides
ability to send the notification with
an attached document that can be
viewed for reference outside the
Fortis Webflow interface.

Watermarking — Superimposes
notifications such as “Do not
replicate.” Watermarks can be
applied or removed at any step in
the process.

Step-level Permission — Simplifies
administration when users change
roles by assigning permission to
each step, rather than to a specific
user.

Westbrook

technologies incorporated

Fortis Webflow

Define processes with a Web-based workflow tool

With Fortis Webflow, anyone who manages a manual, document-intensive process
can replace it with a dynamic electronic workflow. You can eliminate bottlenecks and
speed up common processes such as insurance claim resolution, purchase order
approval, time off requests, performance reviews and engineering change orders
with Fortis Webflow’s built-in notifications and electronic routing. By implementing
Fortis Webflow, organizations can dramatically reduce operating costs by eliminating
faxing or mailing paper copies, automating escalation and out-of-office delegation,
and shortening cycle times.

£ Fortis Webllow - Mozl Freiox T 4
Fie £ Gem oy bookmets Dok beo
c o hitp:{pweliomicpis el kol aspis Q- B 4
\ Initial PO Inde
B Mot Vmtnd | 7 Gatting Sarted (G Labest Heachrms | ] Suggasted Stes ] Wieh Sken Gallery ~ Initial PO Inde AP“R

Fortis Webiflow administration Fastis Webflow
Navigation
‘webdlow Frocesses

+ F3FD approvs
Tyintial 1) gl

“ﬂ"_ &9 Findlize M save Draft]t

e Log ot | User:trank

1avigation

Webflow Processes
4 $3P0 Approvals
“Hinitial PO Indlex E

Westbrook Technologies Incorporated
{ ACounting

Edmrstratie
Education

Humen fesources
Lagal
P Othr
S Wy ey Salas |
T Syt s Shipping and Racewng

T cutof the oftice setzings
[

Step Properties Lissind Vb

framk is: In the office Entered_By Trank

Dae_Entired 200000 120000 AN
Nawe: Infial PO Indas
Description: Tnoay the PO's
Database: Wastbrock Urivarsiy
DecType: AP_Purchasa_Crder

Liet_Mockted_By Irark

[ ARG 120000 AN

Step Owner: Frank

Doe

An invoice awaiting the first step of the approval process

Step-by-step simplicity

Fortis Webflow has a Rich Internet Application (RIA) user interface where users

and administrators can create workflow processes to link steps together in a logical
sequence. Workflow participants only see the steps they are responsible for completing.
Permission is assigned to a step, not an individual. If a person changes jobs, that step
is then assigned to their replacement.

All documents are rendered to a PDF for viewing. Administrators can assign specific
security policies to a document at each process level. For example, a clerk might see
a watermark that says “do not replicate” since he only has permission to index the
document without printing or editing capability. In the next step, an “approver”

may be able to print and edit the document.
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Manage Common Business
Processes with Fortis Webflow

Creation
of Initial PO.
Index Step

Purchase orders

Sales lead management
Custom quote requests X
Expense reports

Return authorizations
Engineering change orders
Travel requests

Benefits enrollment
Proposal preparation
Performance reviews
Order processing

Quality Control reports
Recruitment evaluations
Internal surveys

Time sheets
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Invoice approval process steps

Set your processes in motion

The Fortis Webflow workflow engine runs in the background on a predetermined
schedule. When a document meets the query criteria, workflow kicks off automatically.
With the workflow engine, an experienced administrator can create complex processes
using simple rules that are initiated without user interaction. Based on data in

Fortis, the workflow engine modifies index data in the document and/or moves the
document into another folder.

The workflow engine can be used for:

Product improvement forms
Capital appropriation requests
Time off requests and approvals

= Escalations and notifications
= Enforcing retention schedules
= Distribution
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