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About Westbrook Technologies Certification 

Westbrook Technologies conducts exhaustive Quality Assurance testing to certify hardware and software, 
provided by the manufacturer, is Fortis compatible. Westbrook Technologies’ direct relationship with the 
manufacturer, allows us to receive their current technical information and resolve any compatibility and/or 
performance issues. 

Westbrook Technologies has certified the following hardware devices and software environments as Fortis 
compatible. Devices and environments, not certified by Westbrook, may be compatible, but Westbrook 
Technologies makes no such representations. 

Certified Shared Client Server Operating Systems 

Windows Server OS Release 
Windows Server 2003 SP 2 (32-BIT) 2.3.0 and above 
Windows Server 2008 (32/64-BIT) 2.4.2 and above 
Windows Server 2008 R2 (64-BIT) 2.5.0 

Certified Workstation Operating Systems (32-bit only) 

Windows Client OS Release 
Windows XP Professional SP 2/3 2.3.0 and above 

Windows 7 
2.4.2 SP2 and 
above 

Windows Vista 
Supported editions: Business, Enterprise, and Ultimate. 
Note: Fortis 2.5 is the last version supporting Vista. 

2.4.0.  

 
Web Browsers 
(Fortis Web) 

Windows XP 
Professional 

Windows 7 
Professional 

Windows 
Vista 

Internet Explorer 7.0 2.3.0 2.4.2 2.4.0 
Internet Explorer 8.0 2.4.2 2.4.2 N/A 

Certified Adobe Acrobat 

Adobe Acrobat Windows XP Professional Windows 7 Windows Vista 

Reader 7.1.0 2.3.0 N/A N/A 

Reader 8.1.2 2.3.0 N/A 2.4.0 

Reader 9 2.4.2 2.4.2 SP2  
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Certified Database Engines (32-bit only) 

RDBMS Fortis Release 

Microsoft SQL Server 2008 SP 1 2.4.2 and above 

Microsoft SQL Server 2005 SP 2 2.4.0 and above 

Oracle 10g R2(10.2.0.1) 
Driver Version: 10.2.0.4 

2.4.0 and above 

 Fortis SQL Server Embedded Customers: Fortis SQL Server Embedded is shipped with Microsoft SQL 
Server 2008 SP1 Embedded Runtime License. 

 Fortis SE Customers: Fortis SE is shipped with Microsoft SQL Server 2008 Express Edition, embedded 
with SP1. 

Printers 

 Fortis is able to print to any local or network available Windows supported printer. 

 Fax Software – Out Bound: Fortis should be able send out-bound faxes using any fax software that 
sends out-bound faxes, by acting like a Windows printer driver. 

 Fax Software – In Bound: For Fax-In purposes, Fortis recognizes a Black & White PCX, DCX, TIFF or 
WinFax (4.x, 7.x, and 8.x) file as a valid fax. 

Scanners 
All Windows scanners, running an ISIS or TWAIN driver, should work with our products. If there is a problem 
with your scanner, please contact Westbrook Support: 

Email: support@westbrooktech.com 

End-users and partners: 800 949 3453 Ext. 771 

International customers: +001 203 483 6666 Ext. 771 

mailto:support@westbrooktech.com
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